
Questions for Social Workers 

I interviewed Karen, a Center Based Family Specialist Social Worker at Dane County Parent 

Council (DCPC).  Here are my questions and her responses. 

(EHS is Early Head Start, HS is Head Start, IFSP is Individual Family Service Plan, IEP is 

Individualized Education Program) 

 

1. What is the role of a social worker? 

It depends on the type of social worker you are educated in. I'm a community social 

worker and my role is to educate families, provide parenting education and a mandated 

reporter for children's safety. 

2. How is your role different from Social Services or Child Protective Services (CPS)? 

CPS determines if a situation is safe, considers parental rights and parent’s right to be a 

parent. A social worker is removed from the situation and provides resources to families 

in need of help.  

3. How do social workers determine what students receive services? 

There are different levels to qualify, such as an IEP, IFSP and income requirements for 

head start.  

4. Do these programs have waiting periods or waiting lists to get services?  

Generally yes, almost all have a waiting list- DCPC's EHS/HS have a high waiting list. 

5. Can you talk to children without parent consent?  

General talking-yes, if CPS is needed then no.  

6. Teachers and social workers are mandated reporters, how does this relate to 

confidentiality? 

Things are kept confidential but safety trumps that regarding children.  Things are also 

on a need to know basis if safety concerns are there (not all teachers need to know, only 

the ones directly involved with the child and/or family). 

7. Why is learning information about the home important for a child’s education? 

Knowing the home environment for the child is important to know if the parent is in crisis 

mode (losing home, substance abuse, or more). You get an idea if the child/family is 

generally safe and what the parent is using in their home to educate their child already.  

8. Who do you share information with? Teacher, principal, other colleagues, or other 

school personnel?  

Depends on what it is, if it's safety, then supervisor/site director or even CPS if needed.  I 

limit information with teachers sometimes based on my opinion if teacher will keep it 

confidential. If a child is shared with another family social worker then yes share 

information.  

9. How do families get into a birth to three placement or head start? 

Birth to 3 is referred by EHS or doctor.  Getting into Head Start-  is word of mouth, have 

other children currently enrolled, parents were past students, other resources, other 

home visiting.   

10. Do doctors guide parents to birth to three?   

Yes, sometimes it's hard for parents to get to doctor.  Not all doctors are thorough to 

notice if Birth to 3 is needed or might not mention it to the parents.   

11. What if a family doesn't see a doctor because of financial problems?  How do they 

get into the program? 

Usually medical assistance qualifies children and some parents.  It is harder for parents 

to access health care then children.  Kids don't always get in scheduled appointments due 

to many different reasons.  

Federal requirements- need a well child check and child care cannot kick them out due to 

not having their checkup. We typically do not kick families out.  Immunizations are tricky, 
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they are required but there is a clause for families who don't want them due to personal 

or religious reasons.  

12. If a child has a disability but the family has no money for doctor bills, how does that 

family get any necessary medical treatment and support for that child, (ie. walker, 

wheelchair)?  

Typically covered by Medicaid for child, Birth to 3 might have additional 

resources/connections to help pay for services.  Generally EHS provides care and 

treatments such as IEP, IFSP- food supplement cost, aide, equipment and EHS will pay 

for those. 

13. What about doctors that are too busy to notice when a infant or toddler is 3-6 

months behind developmentally?  Then how does that family get help? 

EHS has many developmental screeners they use in the classroom.  The teachers talk to 

family and Birth to3 if needed. 

14. Are social workers assigned to families or children? 

Families generally.  A child needs to be enrolled but works with the family as a whole.  

15. Are social workers per county or per state? 

Depends on the kind.  Can be licensed- I'm not licensed; I'm a community social worker. 

16. What services are you able to tell them about? 

Anything and everything.  Any specific resources they need and if they are eligible. 

17. If you are a Dane county social worker, can you offer services outside Dane county 

or are you limited to just the county your are in? 

Not sure, per my program, families need to live in Dane County so all resources will be 

in Dane County.  I can offer outside services but doesn't happen a lot. 

18. What about federal programs, like social security, do you help them with that? 

We can try to connect them to the application and community partners who help and help 

 guide them through the process. 

19. What about private grants and programs? Do you provide that information as well?  

Yes, more private programs such as housing support, basic family needs is what I usually 

relay on. 

20. Do you give the families the information or do you do the paper work and make the 

phone calls for the families? 

Depends on the family- some prefer to receive the info and follow on their own and some 

families have some mild disabilities and need help with paperwork. 

21. Are there parenting classes or support groups which would be helpful to families? 

Madison has a lot of them in general but the biggest barrier is transportation and time to 

go for families.  

22. Do families pay for assessments or services? 

Childcare in EHS requires a subsidy with co-pay, if not fully covered.  Home based and 

part day program are no extra cost to families. 

23. Are families required to accept services? 

No. 

24. Why does a school need a social worker? 

 I think it's because social workers look at a child's needs as a whole. 

25. Do roles of the social workers vary largely from one district/county to the next? 

Yes, depends on the social worker.  EHS and HS are different.   

26. When you are assigned a child/family do you continue to follow them all the way 

through school into the upper grades or does that get passed off to school personal?  

I only work with them until a little past 3 years old then passed to a new worker in HS.  
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27. How do you work with foster children?  Do you work with the biological parents, 

foster parents, or both?   

Depends on the situation, I have worked with just foster parents and with both biological 

and foster parents.  Also I help to determine if rights will continue or be terminated for 

the biological parents.    

28. How do you help families who are homeless?   

I try to find as many resources as possible such as housing hotline, DAIS (Domestic 

Abuse Intervention Services), rent/eviction assistance. 

29. Is there assistance you can provide for families with children who are homeless? 

Yes same as above. 

30. What is your greatest problem or challenge as a social worker? 

I think it's the system piece of things. Either the resources are not available or they are 

inadequate.  A family with high needs could fall through the cracks of the system meant 

to help them.  Feeling like they don't have a network and they're falling and I'm standing 

trying to pull what I can together for them.  Also the political climate- if systems are 

being cut, then more challenges of being left behind and not being able to give them what 

they need.   


